Dear Reader:

My wife and | are first-time homeowners and, as of 4 weeks ago, we are now first-time parents. As
such, deciding to finish our basement was our first big home project to complete which brought on a lot
of stress from the financial commitment to the inexperience dealing with contractors. Unfortunately,
the first general contractor we met with on multiple occasions strung us along and was a disaster which
pushed our start time out several months later than we originally hoped. In walks Dave Schertzing...

| was raised on the core principle “if you say you are going to do something, then do it.” Dave embodied
this principle from the very first meeting all the way through completion of the project 4 months later.
He provided consistent, fact based, updates throughout the entire process which created a level of trust
allowing my wife and | to complete the project with far less stress and enjoy it.

Not only did Dave complete the project in a timely manner, he did so within the budget he laid out from
the very beginning. Anything outside of the budget was strictly a result of add-ons or upgrades we
chose to make throughout the process. He was always available: weekday, weekend,
text/email/phone.... even was responsive when he tried to sneak away on a vacation with his wife!

Finally, the quality of work is as important to Dave as it is to his customer. He would ensure any phase
of the project was completed properly to our satisfaction. If it was not completed as such, he would
personally take the steps to make sure anything was corrected.

It is my pleasure to recommend Dave Schertzing for any project you are currently considering. I'd
strongly encourage you to save yourself the time and hire Dave as he will make the process more
enjoyable for you and your family! Feel free to contact me at the below if you have any additional
qguestions. Thank you, Dave!

Regards,
Mark Russell
(781) 366-4205

Markruss03@gmail.com
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