To Whom It May Concern,

It is with pleasure and without reservations that this letter of recommendation is
provided for David G. Schertzing Builders and its owner, David Schertzing. We
were looking for contractors to finish the majority part of our basement and our
neighbor suggested him to us. After initial contact, David was very proactive and
seeks out to understand our need to provide many suggestions with honesty. He
was also quick on replying any questions that we have and his quote is

reasonable.

We couldn’t be more pleased with David. He supplies timely and useful
information regarding selection decisions, provides unprompted updates on a
frequent basis, and has been respectful of our desires, all while keeping the
project on budget. We know that we have not been the easiest of clients, as we
have very high service expectations of everyone involved in our home, even the
most accomplished craftsmen and exclusive product suppliers. David also tried to
make the best effort to make the entire process easy for us to accommodate our

schedule.

David at all times has acted in a professional manner that has affirmed our
original decision to finish our basement with him. We fully believe he will keep his

commitment to quality, and customer service.

Regards,

Rui Zhang & Hsiang-lin Chen



